Connecting to UCDC Wireless

iOS (Laptops/iPhones/iPads)
1. Go to your Wi-Fi settings and select UCDC-BYOD.
2. Enter your UCDC username & password.

(Make sure that you accept the Certificate by clicking Trustifit popPS Up on your screen)
3. Use Safari to open a new web browser & go to https://helpdesk.ucdc.edu. This will
redirected you to the Device Portal registration. Click on Start at the bottom of the page.

4. Give your device a name and a description. This can be anything you choose. Then click
continue to complete registration.
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Android
1. Go to your Wi-Fi settings and select UCDC-BYOD.
2. Enter your UCDC username (in “Identity” field) & password. Leave
“Anonymous identity” blank. Click on Connect.
3. Open a new web browser & go to https://helpdesk.ucdc.edu. This

redirect you to the Device Portal Registration. Click on Start at the
of the page.

4. Give your Device a name and a description. This can be anything you choose. _—
Then click continue to complete registration. ~
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Windows

Go to your Wi-Fi settings and select UCDC-BYOD.
Enter your UCDC username & password.

Open a new web browser & go to https://helpdesk.ucdc.edu. This will redirect you

to

the Device Portal Registration. Click on Start at the bottom of the page.
Give your device a name and a description. This can be anything you choose. Then click
continue to complete registration.
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Welcome to UCDC Device Registration
Please follow the instructions carefully....

Access to this network requires your device to
be configured for enhanced security. Click
Start to provide device information before
components are installed on your device.

Please read the instructions provided to you by
UCDC IT carefully before proceeding with the
registration of your device.
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Device ID: BC:9F:EF:2A:12:31
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CONNECT

Welcome to UCDC Device Registration

Please follow the instructions carefully.
Devices Portal

Access 1o this network requires your device to be configured for enhanced security. Click Start to
provide device information before components are installed on your device

Please read the instructions provided to you by UCDC IT carefully before proceeding with the
registration of your device.
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Device Information
Enter the device name and optional description for this device so you can manage it using the My
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Device Portal

Device name: +

Ucdcandroid

Bescription:

Device ID: DC:66:72:23:09:85
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